
 
Inter-Professional  
Engagement Module
2021 - 2022



CONTENTS 
How does the Inter-Professional Engagement (IPE) Module work? 3

IPE 1 An introduction to community  6

IPE 2 Engaging with the community  9

EBL 1 Active for All  10

EBL 2 Plymouth Community Homes 12

EBL 3 Brook Green Centre for Learning 14

EBL 4 Longcause Special School 16

EBL 5 Four Greens Community Trust 18

EBL 6 Elder Tree Befriending Service 20

EBL 7 St Luke’s Hospice 22

EBL 8 Plymouth Soup Run 24

EBL 9 St Budeaux and Barne Barton Wellbeing Hub 26

EBL 10 Young Carers 28

DTH A Dementia Awareness and Age UK 30

DTH B Children in Care Nursing Team 32

DTH C Transforming Plymouth Together 34

DTH D Barnardos 36

The IPE module is one of the building blocks for students at Peninsula Dental 
School introducing students to core academic skills in exploring, searching 
and selecting evidence-based information as well as developing societal and 
community awareness so students understand their future role in the healthcare 
system and wider society.  Working in Enquiry Based Learning (EBL) and Dental 
Therapy and Hygiene (DTH) groups, students are introduced to the concept of 
community engagement and social accountability during this module.  

Building their skills and knowledge year on year, students are first given 
the opportunity to meet with local organisations enabling them to gain an 
understanding of how a particular community group is supported locally during 
IPE1.    

They then utilise the knowledge and experience gained from IPE1 to devise 
and deliver a health improvement project for a specific target group within the 
community as part of IPE2. 

It would be impossible to deliver this module without the amazing, collaborative 
support of our host organisations, academic team and of course the enthusiasm 
of our wonderful students.  Through partnership working students have been 
able to continue to deliver meaningful and engaging community projects in-spite 
of the ongoing pandemic.  A huge thank you to all involved who have made this 
module such a success.        
    

How does the Inter-Professional 
Engagement (IPE) Module work?
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During the IPE1 module students undertake research in 
preparation for interviewing a representative from a local 
community organisation. These discussions facilitate students 
to understand how communities’ function, the impacts of 
demography and lifestyle issues on local people and helps them 
explore how local people access the services available and why. 
This approach is a gentle introduction for students, who are very 
early in their professional training, to acquire an understanding 
of some of the social and health inequalities that exist within 
communities and how this may relate to some of the specific 
health and oral health challenges.

Additionally, it enables students to develop an early understanding of 
the wider determinants of health such as environment; employment and 
education which influence health behaviours and health outcomes, and 
which directly impact on oral health, use of dental services and quality of life.

Sadly, due to Covid-19, the IPE1 module was adapted again with interviews 
undertaken through video conference calls rather than face-to-face 
however, the experiential learning experience and impact remained high 
and of immense benefit to students.

Inter-Professional Engagement 1 
An introduction to community 

RUTH POTTERTON
Lecturer in Community Based Dentistry 
1st year Inter-Professional Engagement Module Lead

The students are 
at the beginning of 

their training but already 
demonstrated empathy and 

people skills that will benefit their 
practice in the future. This kind 

of interaction gives good 
opportunities to explore 

such qualities.

I love this 
programme and 

what it stands for; I 
believe it should be rolled 

out to all first year 
university students!

IPE1 has taught 
me to be more 

open minded but also 
to go out of my comfort 

zone and be more 
confident

This experience has 
taught me about myself. 

To always be respectful and 
thoughtful when it comes to 

understanding people’s behaviour, 
it has really shown me  

the significance that family 
troubles can have on 

someone’s overall health 
and attitude to life

I learnt the 
importance of 

empathy in making your 
patient feel comfortable and 
at ease. As this is vital to be 

able to build a better 
rapport with them

This module taught me 
the importance of working 

as a team, where we all had to 
contribute towards a common goal. 

It also taught me how I should present 
myself towards others, as the approach 

you have towards others will aid in 
building a rapport and gaining 
confidence from your peers 

and patients
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Linking together the education of dental and dental therapy 
hygiene students to communities using our model of community 
engagement is unique in the UK.  It provides students with 
opportunities to develop a wider range of skills and experiences 
to draw upon in their professional careers to help them deliver 
dental care to an increasingly diverse population and in a rapidly 
changing health environment.    

The module gives students the opportunity to work directly with members of 
the community who commonly experience poor oral health, and to develop 
and deliver a project adapted to needs of the group they work with. The 
purpose is to provide students with insight into the health and wellbeing of 
various population groups, and to introduce ‘social accountability’ as a key 
part of professional practice.

While the Covid pandemic has remained a challenge this year we have been 
able to resume face to face engagement in the community with our largest 
cohort of students ever. This return to authentic connections between 
stakeholders has hugely benefitted the students and community members 
alike.

Inter-Professional Engagement 2 
Engaging with the community 

ROB WITTON
Director of Community-based Dentistry

Chief Executive Peninsula Dental Social Enterprise CIC
Consultant in Dental Public Health 

2nd year Inter-Professional Engagement Module Lead

8 9



EBL 1
Active for All
Improving Lives Plymouth provides a service for adults with 
learning disabilities and/or mental health support needs called 
Active for All which hopes to improve individuals health and well-
being through physical activity.  

Members take part in fun and enjoyable activities which are accessible in the local 
community such as football and walking.  
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Students held a ‘Walk and Talk’ session with members of Active for All 
where they explored the importance of building a trusted relationship and 
how to reduce anxiety associated with visiting the dentist.  Starting on the 
seafront, students led the walkers, making their way to the University where 
they stopped for refreshments and spent time talking about dental experiences 
and sharing top tips for oral health.   

Wow, what a 
fantastic day! 

Everyone loved it 
and was buzzing when 

we left. Thank you 
so much 

The session was 
tailored perfectly to 
our group - friendly 

and informal

I’m going 
to try to 

have a routine 
in the morning now 
including brushing 

before I have 
breakfast.



The group joined residents at The Beacon for their weekly games and 
refreshments session where they were able to share key oral hygiene 
messages along with raising awareness of the importance of cancer self-
screening.  They also took the opportunity to provide an information area for 
those using the café, answering questions and sharing advice around oral health.  
The students reported a better understanding of the challenges and barriers faced 
by local families in achieving positive health and wellbeing having met and spoken 
with local residents who participated. 

EBL2
Plymouth Community Homes 
Plymouth Community Homes (PCH) are a leading independent 
housing association who provide homes and services that people 
want and can afford.  

Plymouth’s largest social housing landlord, they have over 16,000 properties providing 
homes to over 35,000 people.  They have a strong sense of social accountability, investing 
profits back into the community and local projects which support their residents.  
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The students 
were so patient and 

professional with the 
residents. It was great to 

see so many getting 
involved today

I saw the 
conversations that 
were taking place 

around sugar, teeth 
cleaning and general  

oral health advice and it 
was clear everyone was 

learning something 
new

“I have no doubt 
some of the 

messages being given 
will stay with the residents 

and will help them make more 
informed decisions about 

their diet as well as 
tips on how to stay 

healthy”



EBL 3 
Brook Green Centre for Learning
Brook Green is a purpose-built school for young people aged 11 - 
16 who have cognition, learning and social, emotional and mental 
health needs.  

The school offers a calm and stimulating teaching and learning environment, celebrating 
the value of all individual students within their school.  The school works in partnership with 
parents, carers and students to offer a broad curriculum which matches individual needs.  
Students achieve various qualifications in a wide variety of subjects with an aim of enabling 
them to become independent young adults.  
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Students planned to host a carousel workshop for year 7 pupils focussing on 
OHI, impact of sugar on dental health and alleviating worries around visiting a 
dentist.  However, due to COVID the group were unable to visit on the planned day 
and deliver their workshop.  As a result, the group shared their plans with the school 
through a digital teaching resource pack enabling teachers to deliver the activities and 
learning with their pupils at a suitable time for the school. 

This was a very positive 
experience for the pupils.  
The students were able to 

share messages about  
tooth brushing, the sugar  

content of foods and  
what factors could prevent 

someone from brushing their 
teeth and taking care of 

their oral health

The students 
were a delight 
to work with. 

They were engaged, 
motivated and well 

prepared for the 
sessions

I’m going to  
write a tooth 

brushing song for  
the Year Sevens

I didn’t know 
how much  

sugar there is in 
baked beans, 

that’s crazy

The School Council 
and the Year 11 group felt 

pleased to have contributed 
to the early planning 

discussions, they felt listened to 
and were confident that their ideas 

had been taken on board. They 
enjoyed being part of the 
project and felt included 

and involved



EBL4 
Longcause Special School
Longcause provides high quality education for children on the 
autism spectrum and are committed to enhancing their pupil’s 
life, well-being, abilities and successes.  

Supporting children aged 4 – 16, the school specifically caters for the needs of children with 
communication and interaction difficulties together with cognition and learning. This means 
that the children usually have a moderate learning difficulty as well as an Autistic Spectrum 
Condition (ASC). The school usually has 98 children on roll and is the only one of its kind in 
the West of Devon.
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Working alongside teachers and classroom assistants the group designed 
four classroom based sessions for the children, focussing on basic skills to 
maintain positive oral health routines.  Designing an over-arching framework, 
the students then prepared and delivered bespoke lessons that were designed 
with the specific needs of each class.  They also prepared ‘pod packs’ for children 
who worked independently in individual rooms to enable them to participate and 
learn along with the other children.

Please pass on my 
thanks to all the students 

for delivering such a  
fun afternoon, I know the 

teachers would love to 
have them back again

These sessions will help 
pupils overcome barriers 

to accessing the dentist by 
having a positive experience 

with the dental students. It is also 
really beneficial for pupils to hear 

the information from other 
professionals and not just 

from their teacher

It was really 
great working with 

students - they were 
very professional and 

took on advice and 
guidance

The students 
responded so well  
to our pupils needs  

and the sessions  
were really  
engaging

It was really great 
to hear so much 

positive feedback from 
the members of staff 

and how engaged the 
pupils were 



EBL5 
Four Greens Community Trust
The Trust aims to enable the people of Whitleigh to improve the 
wellbeing of their community.  

They work with stakeholders and members to offer initiatives that support people back into 
employment and improve wellbeing and health whilst at the same time, working to make the 
community a safer space.  The Trust works alongside its members to identify and design a 
variety of projects which operate out of their main centre in Whitleigh Green.
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Students spent the day at the centre meeting with both staff and Whitleigh 
residents.  The group delivered an informative training session to the team at Four 
Greens covering simple oral health prevention messages, enabling the staff to feel 
more confident in sharing these messages with those they support.  Whitleigh residents 
then came along to a dental drop-in session where they could talk about all things teeth 
and receive a brush and paste pack to take home after the session.

Thoroughly enjoyed 
working with the students 
and what was particularly 

pleasing was to see them go 
above and beyond the  

requirements.  They put in a  
lot of work to make the staff 

training and community 
consultation a success Students 

were a 
pleasure to 
work with

Since the staff 
training there 

has been a lot of 
dialogue about how  

we can integrate  
oral healthcare  
into our offer of 

support



The Eldertree Befriending Service has activities available citywide 
to support people aged over 50 who experience social isolation 
delivering a varied programme ranging from seated exercise 
classes to choirs and lunch clubs.  

They also offer volunteering opportunities to support more vulnerable, socially isolated 
people in their home.    

EBL6
Elder Tree Befriending Service
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Students joined an existing ‘Active Men’ group who meet at the Wellbeing Hub 
in St Budeaux to talk, eat together and take part in gentle sports activities.  The 
students designed engaging, fun oral health themed activities to enable them to 
share messages with the members.  They also had the opportunity to join the men in a 
competitive student verses members game of indoor curling which ended the session 
with lots of shared learning and laughter.   

The student’s 1:1 
communication with our 

beneficiaries was impressive. 
Demonstrating active listening. 

It was lovely to see our 
beneficiaries smiling and 
laughing with them too

The interaction 
between everyone 

was great and I know our 
beneficiaries got a  

lot from it

It was brilliant. 
Their enthusiasm 

and organisation was 
excellent

It’s been an absolute 
pleasure working with 

the students over  
the last couple  

of months. They have been 
brilliantly engaged throughout  

the whole process and 
I thought they did an 

exceptional job



EBL 7 
St Luke’s Hospice  

For over 40 years St Luke’s Hospice has been committed to caring 
for adults with serious illnesses.  

They aim to involve patients in decisions about their care, to maintain privacy and dignity 
in providing that care and to respect patients’ individual rights and religious and cultural 
beliefs adopting holistic care centred on the needs of the individual patient.  Caring for 
nearly 2,000 people a year, St Luke’s provides care at home, at Derriford Hospital and in their 
dedicated hospice space at Turnchapel.  
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During the day students hosted a ‘Dental Drop-In’ for staff and volunteers at St Luke’s 
Hospice including invitations to St Luke’s at Derriford Hospital and the community 
outreach team.  The group focussed on supporting the nursing team and volunteers 
to gain a better understanding of the importance of oral care during end of life and were 
able to demonstrate adaptations and approaches that can be made to ensure oral health is 
considered as part of the holistic approach.

The sunflower 
to identify denture 

wearers is a brilliant idea 
and we will use this with our 

patients in the future.  We 
didn’t know about this until 

the students made us 
aware of it

The students 
have provided 

so much relevant 
information for myself 
and my colleagues to 

incorporate in our 
work, caring for our 

patients

They were 
brilliant! I really 

felt they listened to 
me when I explained the 

nature of our work and the 
patients we care for. They 
were very respectful and 

seemed to show a 
genuine interest



The city has a committed network of services working alongside 
people experiencing homelessness, one of which is the Plymouth 
Soup Run.    

They offer a warm meal seven evenings a week and signpost to various support services 
including housing advice, accessing temporary and settled accommodation such as at 
George House, help with treatment and support regarding substance use and enabling 
people with complex needs to achieve their aspirations.

EBL8
Plymouth Soup Run
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Introduced to George House through the Soup Run team, the students were 
able to offer a drop-by dental themed session where they shared relevant 
and appropriate oral health prevention messages.  Delivered in a sensitive and 
thoughtful way, the group were able to share meaningful oral health information 
which led to residents feeling better able to manage and implement their own positive 
oral hygiene routines.  

The students 
interacted well 

with hostel residents 
- they were animated, 

approachable and 
informal yet 
professional

It was a pleasure 
meeting and working 

with the students. It was 
also great that some of them 
came along to the Soup Run 

in their own time to gain 
greater awareness

The feedback 
from our residents 

was that the students 
were very welcoming 

and approachable. The event 
was very well organised 

and attracted a lot 
more interest than I 

predicted



EBL 9 
St Budeaux and Barne Barton 
Wellbeing Hub
Part of a network of wellbeing hubs across Plymouth, the centre 
at St Budeaux aims to improve the health and wellbeing of St 
Budeaux and Barne Barton residents by offering advice and 
signposting to local and city wide health improvement activities 
or services.    

Supported by Community Advisors, residents can access a wealth of information and attend 
regular activities hosted by the hub.
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Students joined a wide variety of charities, support services and organisations when 
they hosted a stand at the St Budeaux Hub health and wellbeing fair for their delivery.  
Throughout the day students shared oral health information with over 100 people who 
attended.  The group were able to focus on a wide range of topics including oral health, the 
impact of sugar on teeth and made ‘every contact count’ by promoting mouth cancer self-
screening.

They were all 
amazing and so 

approachable, respectful, 
and helpful. It has been a 

complete pleasure to work 
with you all and really hope 

that we can continue in 
the future

We had nothing 
but praise from 

the public and the 
attendees on the day 

about how the students 
presented their 

information



Barnardos recognises that young carers take on a lot of 
responsibilities which can often mean they miss out on 
opportunities that other children have to play and learn.    

They aim to help young carers look after their loved ones and give them time to enjoy their 
childhoods by organising outings and activities for the carers to attend, give advice and 
emotional support through counselling sessions and help the family get support from social 
services.  They also liaise with schools to help them understand the child’s situation and run 
drop-in centres where young carers can take a break, have fun, be a child – and meet other 
young carers.

EBL10
Young Carers
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Young carers were invited to an after school session where the students offered 
a variety of interactive, hands on activities for the children.  Aimed at those aged 
6-11 the games had a range of themes including oral hygiene instruction, how to 
make healthy food choices and good hand hygiene with a focus on promoting the 
importance of self-care when caring for someone else.

I’m going to go and 
tell my Mum about 

today, it was fun

Lovely to see the 
students build a 

relationship with the children 
very quickly, which allowed the 

children to relax and enjoy 
the activities

The activities were 
great fun, but had a 

serious message! Great 
 to see the children going 

home with their PPE on 
and their goody bags



Welcomed by the staff at Age UK Dementia Day Centre, the students delivered 
an informative training session providing information on oral health routines and 
increasing staff confidence in supporting someone living with dementia in their own 
oral health needs.  Students reflected that as a result of meeting and working with the 
staff at Age UK they felt better able to have dental conversations with those living with 
dementia and their carers. 

DTH A 
Dementia Friendly City  
Co-ordinator and Age UK
Plymouth City Council and partners are working to make 
Plymouth a dementia friendly city, supported by the Dementia 
Friendly City Co-ordinator.  

The co-ordinator works alongside a variety of organisations from across the city who work 
together to improve the experiences of people living with dementia and their carers.  One 
of those organisations is Age UK Plymouth who operate the dementia day centre providing 
care for people with memory loss, cognitive issues and all stages of dementia. Offering a 
person centred approach the day guests enjoy quality time in a safe environment filled with 
engaging and meaningful activities.
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This group showed 
they had put a lot  

of thought into the  
module right from  

the beginning

It was an absolute 
pleasure working  
with the students

This project will 
definitely benefit the 

people with dementia  
that Age UK  

support



DTH B
Children in Care Team
The team of Nurses for Children in Care at Livewell SW comprises 
of a Named Nurse and four Specialist Nurses with an aim to 
improve the health outcomes for all children and young people in 
the care of Plymouth Local Authority, who can come into the care 
system with a range of unmet health needs.  

The team carry out initial health assessments which result in a health plan for each child.  
Specialist nurses can also undertake specific work with any young person in care if there 
is a need for continuing involvement and intervention, liaising with other professionals 
working with the young person.  They can also continue to work with young people aged 18 
to 25 who have left care but who require some additional support with their health.
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The students hosted a fun activity session with children in care aged 10–12yrs.  The 
activities focussed on sharing age appropriate oral health prevention messages and 
looked to increase children’s confidence in their ability to maintain positive oral health 
routines.  Each child was given a self-care kit, which consisted of a wash bag, toothbrush, 
toothpaste and timer.   

The dental students 
were fabulous and 

the children seemed to 
genuinely enjoy it and  
engaged really well.  

The session was a great 
balance of fun and also 

educational

Enthusiastic, 
energetic and  

child-centred, it was  
a pleasure to be able  

to support  
this project

It’s really important to us 
at the Children in Care team 
that other professionals gain 

a greater understanding of the 
needs of children in care and  
really enjoyed the students 

enthusiasm to learn



DTH C 
Transforming Plymouth Together  
Transforming Plymouth Together is a joint venture between the 
Church Urban Fund and the Diocese of Exeter and since April 
2016 they’ve been working in Plymouth, with the support of all 
the churches in the city, as a direct church response to the 2014 
Plymouth Fairness Commission Report.  

Aiming to address issues related to poverty and inequality which matter to the people of 
Plymouth they support families and individuals through informal community work as well as 
more formal community development projects and services.
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Supported by the project support development worker, the students planned and 
delivered an ‘open church dental drop-in’ for local families to attend at St Mark’s church 
hall.  Promoted in the surrounding area and with the local primary school, the group were 
able to have focussed discussions with the families who attended, exploring challenges 
around maintaining oral hygiene and the impact of diet on our dental health.

I really enjoyed 
working with the 

students, they were 
enthusiastic, and very 

creative

Particularly impressed 
with the students 

interaction with the children, 
they were kind, and patient  

and really engaged with  
the youngsters



DTH D
Barnardos
Barnardo’s Plymouth provides a wide range of services across the 
city which include a number of children’s centres.

The centres provide a one stop shop for families from pregnancy to children age 5, offering 
support and signposting to a variety of services and professionals for advice and guidance.  
They deliver a range of fun activity sessions and courses including Baby Milestones group, 
Chatterbox baby weighing clinics, ‘Stay and Play’ sessions and Latch-on breastfeeding 
support.  They are also able to support families on a one to one basis in the home where 
necessary, helping with parenting, housing, domestic abuse, finances and budgeting.
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Students facilitated two sessions on behalf of Barnardos to raise awareness 
of the importance of establishing early oral health routines with babies and 
children.  Working in sub groups, the students met with parents and carers during 
the baby and child group and were able to share tailored information with parents 
and carers of children with additional needs at the Step by Step group.  

They were reactive to the  
needs of the families present 

and did well to adapt their 
delivery, as one child was  

fearful of the dental puppet 
while another loved it.

One parent of 
a toddler is now 

looking to register their 
daughter as mum felt 

encouraged to get her 
daughter checked

The dental students 
were engaging from 
the start and grew in 

confidence as the  
stages progressed



It has 
shown me 

the importance 
of empathy, 

communication and 
adapting my practice 

to my patients to 
facilitate the best 

care possible

I would like to 
think that when I am 

a dental professional I 
will ensure that community 

dentistry and outreach 
plays a great part 

throughout my 
career In the future  

I want to start 
asking patients what 

they already know, before 
just diving in to  

give them lots of 
information

It has made me 
want to engage 

more in community 
projects

To be more 
understanding of 

individual personal 
circumstances and how 

this may affect their 
oral health

It has helped me 
work more 

efficiently within a  
team, and enhanced  
my communication 

skills

Listen to patients

Highlighted the 
importance of 

preventative dentistry to 
me and encouraged me to 

put more emphasis on this with 
patients in future and have a 

more community based 
approach to all dentistry

This module 
has helped 

me see my future 
patients holistically 

and understand how a 
patient’s situation can 

have an effect on 
their oral health

This project has 
absolutely changed 

how I’d like to practice 
as a clinician in the future. I 

would like to work in the 
community and help 

children now

It has made me think 
more about people 

and their past experiences 
and how that may affect 

procedures. It has helped to 
think about becoming trauma 

informed in my practice
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Understanding 
what makes each 
person different 

and how important it 
is to make things 

individualised



Follow us on: 
 @PenDentalSE 
 @PDSEcic   
  Peninsula Dental Social Enterprise

Visit our website at: peninsuladental.org.uk

Want to know more or get involved?

Contact us at: 
Peninsula Dental Social Enterprise  
Plymouth Science Park 
Research Way 
Plymouth  
PL6 8BT

dentaloutreach@plymouth.ac.uk 
robert.witton@plymouth.ac.uk 
abigail.nelder@plymouth.ac.uk


