Who are we?

]
Peninsula Dental Social Enterprise (PDSE) works Pe n I ns u I a
with the University of Plymouth providing training We are continuously striving to improve our services and we
for students studying to become Dentists and would appreciate your feedback. If you would like to provide De ntal
Dental Hygiene Therapists. Our services provide feedback on our services, please visit:
dental treatment to patientsin an educational and
learning environment. Our vision is to provide high
standards of primary care dental services to the
local community, whilst ensuring the best clinical } ) )
placement experience for our students. How are we dOIﬂg? Information for Patients

How doweuse your information? We take any complaints very seriously, if for whatever

reason the service or treatment you have received at the Pa ed iat ric De ntal CI i n ics

Dental Education Facility falls short of your expectations
please let us know.

Social Enterprise

Before we are able to provide any treatment, we need
to obtain your consent to process your data. Thisis

because we needto collectand store certain aspects Please speak to amember of our clinical staff in the first
of your personal data that is vital to ensuring that we instance or write to:
deliver the highest standard of quality care, in the most
efficient way possible. Clinical Governance Manager

Peninsula Dental Social Enterprise CIC
Furtherinformation can be found on our website 20 Research Way

Plymouth Science Park
orinour patientinformation leaflet ‘Your Personal Data Plymouth PL6 8BT

- Information for Patients’

You can also contact us via email on:
If you have any questions regarding the use or storage pdse-info@plymouth.ac.uk

of your personal information, orif you would like to

obtain copies of your clinical records and/or x-rays,

please contactus on: And ﬁnaIIy. .

Please treat our staff with courtesy and respect.

Furtherinformation The Dental Education Facilities have a Zero Tolerance policy
regarding violence, abusive or discriminatory behaviour
Peninsula Dental Social Enterprise CIC towards staff and students.
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(STl MR R e involve withdrawal of your care and/or involvement of Our paedlatrlc clinics prowde accessto
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Paediatric Dental Clinics

Paediatric Patients

We accept registrations for paediatric patients between
the ages of 1and 13. Unlike our adult patients, children
donothave to attend a triage appointment to assess
suitability before being accepted andinstead canbe
registered directly, providing there is availability and we
are accepting new patients.

Routine Clinics

Under the supervision of qualified Dentists and Dental
Therapists, ourundergraduate students runregular
paediatric clinics for children aged between1and 13 at
each of ourfour sites, where we aim to create a child-
friendly atmosphere to encourage childrento become
confident whenvisiting the Dentist.

Whenyour child reaches the age of 13 and over, their
dental care may be transferred from the student clinic to
one of our qualified Dentists.

Emergency Appointments

Emergency appointments are available throughout the
year for paediatric patients that are registered with us.
If your child experiences pain, swelling, uncontrolled
bleeding orfacial trauma please contact the clinic as
soon as possible foran appointment. If the emergency
occurs outside of our normal opening hours, please
contactNHS 111 for advice.

Children aged 16 and over

When your child reaches the age of 16 they will be
discharged from our care, unless we have referred them
and they are undergoing orthodontic treatment, in which
case they won’t be discharged until the orthodontic
treatmentis complete.

We strongly
recommend that you
register your child with
an alternative dental
provider prior to their =
16th birthday. Failure ‘
to do so may result
inalengthy wait for
treatment once they
have been discharged
from our care.

Finding another dental provider

e Jointhe NHS waiting list to find an NHS Dentistin your
area - you can do this by calling 03330 063 300.

o Thereare many private dental practices which are
oftenaccepting new patients and whilst we cannot
recommend specific practices, itis often useful to ask
friends and family forrecommendations.

Attendance

Regular dental care isimportant foryour child as it helps
prevent problems so your child can avoid dental pain
andinfection. We understand that there are times that
you aren’t able to bring your child to their appointment,
butif youaren'table to attend, we ask that you provide
as much notice as possible and contact us at least 24
hours before the appointment. This allows us to offer the
appointment to another patient and ensures that clinical
time is utilised effectively.

The “Was Not Brought”
Safeguarding Process

As aparent, you have aresponsibility to bring your child
to appointments and if a childis “not brought” we have a
duty of care to follow up on any appointment that is:

¢ Notattended,or,

¢ Notbookedfollowing advice that treatmentis
required, or,

¢« Notrebooked following a cancellation.

Inthese circumstances, we send a series of letters which
include specific timeframes foryouto contactus. If no
contactis made, orafurtherappointmentis missed, we
will escalate the process by sending the next letterand we
may contact your child’s school or GP surgery to confirm
that the contact details we hold foryou are up to date.

If a child orvulnerable adult is known to require dental
treatment and appointments are missed or cancelled
at short notice without areason being given, then we
are obliged to make a safeguarding referral for non-
attendance of health appointments due to neglect.

If there is no outstanding dental treatment and we are not
able to make contact with you oryou have not contacted
us torebook the appointment within the specified
timeframes, we willassume that you no longerrequire our
services, and your child will be discharged.

Due to the high demand for access to dental care, you
will not be able to re-register your child in the event that
you respond after the timeframe has expired.



