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Role: 			Deputy Clinical Lead
Grade: 		£71.47 per hour
Reports to: 		Clinical Lead (DEF specific)

Role summary: 	
The Deputy Clinical Lead supports the effective delivery of clinical education and patient care within the dental teaching environment, providing supervision, guidance, and pastoral support to BDS students and Clinical Supervisors. The role involves overseeing referrals and triage, and ensuring high standards of clinical governance and data management. Working closely with the Clinical Lead, the postholder contributes to team leadership, staff development, and the smooth day-to-day running of the service.

Key accountabilities: 
· Assist the Clinic Team Lead with patient queries, and supporting the smooth day-to-day running of the clinical environment 
· Provide regular bay supervision, overseeing BDS students during clinical sessions to ensure safe, effective patient care while facilitating learning and development through guidance and feedback 
· Support the management of patient complaints, contributing to investigation processes, and helping implement learning outcomes to improve service quality 
· Assess, review, and sign off referrals, ensuring appropriateness, completeness, and alignment with clinical guidelines 
· Establish, coordinate, and manage effective shared care arrangements, working collaboratively to ensure safety and quality of patient care 
· Develop, organise, and manage Year One clinics and Level 1 workshops, ensuring sessions are structured, aligned to curriculum outcomes, and provide a supportive learning environment for students 
· Support the recruitment of Clinical Supervisors, including participation in selection processes, delivery of inductions, and facilitating peer observation to ensure high standards of clinical teaching
· Oversee and maintain accurate PULSE data entry 
· Provide pastoral support to students and clinical supervisors, identifying individuals in difficulty and offering guidance, signposting, and appropriate interventions to support wellbeing and performance 
· Mediate student and supervisor working relationships, facilitating fair and constructive resolution of issues in line with UoP and PDSE policies and maintaining a positive learning environment 
· Undertake triage clinics, assessing patient needs, prioritising care appropriately, and directing patients to suitable treatment pathways or providers 
· Contribute to daily morning briefs, sharing key updates, coordinating clinical activity, highlighting risks or issues, and supporting effective communication across the team

Measures of success: 
· Safe, high-quality patient care that is consistently maintained 
· Positive student progression, achievement, and learning 
· Efficient and well-coordinated clinical session delivery 
· Timely and effective management of patient queries 
· Strong team collaboration, communication, and staff engagement

Knowledge, Education and Training: 
· GDC Registered
· Minimum 3 years qualification (Essential)
· Teaching certificate (desirable) 
· Additional post graduate qualification (desirable)

Experience: 
· General practice experience (Essential) 

Skills: 
· Strong clinical supervision and teaching skills to support BDS students in a safe patient care environment 
· Excellent communication and interpersonal skills, with the ability to engage effectively with students, staff, and patients 
· Proven ability to manage patient queries and complaints professionally and sensitively 
· Sound clinical judgement and decision-making, including triage and referral assessment 
· Effective leadership and teamworking skills, with the ability to support and deputise for senior colleagues 
· Ability to provide pastoral support and manage conflict, including mediation 

Behaviours:
· Professional and ethical 
· Approachable and supportive 
· Can remain calm under pressure 
· Acts fairly and impartially
· Proactive and organised 
· Collaborative team player

Additional information for all posts 
The post holder is required to comply with all relevant policies and procedures pertinent to their post. Failure to follow correct policies and procedures may result in disciplinary action. 

The organisation works within the requirements of the Equality Act 2010 and proactively manages equality and diversity, as all employees are expected to do

Risk Management: 
In Accordance with the Risk Management Strategy, employees will participate, whenever required, with the risk management process. 

They will support line managers by attending mandatory and statutory training, completing incident/accident forms for every adverse event or near miss that occurs, report all defects and complaints, and communicate any dangerous situation to individuals potentially at risk. 

Health and Safety at Work: 
You must co-operate with those in authority and others in meeting the statutory requirements and in following policies and procedures. 

A copy of the Health and Safety Policy is available. 

You are reminded that in accordance with the Health and Safety at Work Act 1974 you have a duty to take reasonable care to avoid injury to yourself and to others affected by your work activities. 

You will be notified where your post carries a requirement for immunisation. 

Infection Control: 
Peninsula Dental Social Enterprise is determined to eradicate healthcare-acquired infection and puts a great deal of emphasis on the responsibility of all staff to ensure their own personal and others compliance with Infection Control (including Hand Washing) Policies. 

All staff must comply with infection control policies and guidance, attend relevant updates and report issues of concern to their immediate line manager (if no action or explanation received, then it is the individual’s responsibility to escalate their concerns to the Business Performance Manager, or the Board). 

Safeguarding: 
All employees have a duty for safeguarding and promoting the welfare of children and vulnerable adults and are required to act in such a way that at all times safeguards the health and wellbeing of children and vulnerable adults. 

Familiarisation with and adherence to national and local Safeguarding policies is an essential requirement of all employees as is participation in related mandatory/statutory training.

Other:
This job description provides a general reflection of the key accountabilities associated with the post; it is expected that the role holder will undertake any other reasonable activities to assist in efficient service delivery.

This job description is not exhaustive and may change as the post develops, but such change will not take place without consultation between the post holder and their manager. 

Normal working hours are 08:45 to 17:00 Monday to Friday, however on occasions to meet business need you will be required to work revised hours, typically between 08:00 and 18:00.

The Working Time Regulations apply to all employees of Peninsula Dental Social Enterprise (CIC) In particular, Peninsula Dental Social Enterprise (CIC) will not permit staff to work more than 48 hours in any one week except where there are exceptional service needs where an absolute limit of averaging over a reference period of 17 weeks would apply.
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